ORDINANCE NO. 831
AN ORDINANCE AMENDING CHAPTER 92 - WATER RATES

BE IT ENACTED by the City Council of the City of West Branch, Jowa:

1. Amendment. Section 92.05.04 and 92.10, is hereby amended by deleting it in its entirety and replacing
it with the following:

92.05 SERVICE DISCONTINUED.

Water service to delinquent customers shall be discontinued or disconnected in accordance with
the following:

(Code of Iowa, Sec. 384.84)
1. Notice. The billing clerk shall notify each delinquent customer that service will be
discontinued or disconnected if payment of the combined service account, including late
payment charges, is not received by the date specified in the notice of delinquency. Such notice
shall be sent by ordinary mail to the customer in whose name the delinquent charges were
incurred and shall inform the customer of the nature of the delinquency and afford the customer
the opportunity for a hearing prior to the discontinuance or disconnection.
2. Notice to Landlords. If the customer is a tenant, and if the owner or landlord of the property
or premises has made a written request for notice, the notice of delinquency shall also be given to
the owner or landlord. If the customer is a tenant and requests a change of name for service
under the account, such request shall be sent to the owner or landlord of the property if the owner
or landlord has made a written request for notice of any change of name for service under the
account to the rental property.
3. Hearing. If a hearing is requested by noon of the day preceding the shut off, the City
Administrator shall conduct an informal hearing and shall make a determination as to whether
the discontinuance or disconnection is justified. The customer has the right to appeal the City
Administrator’s decision to the Council, and if the Council finds that discontinuance or
disconnection is justified, then such discontinuance or disconnection shall be made, unless
payment has been received.
4. Fees. A fee of $50.00 shall be charged before service is restored to a delinquent
customer account during normal business hours. No fee shall be charged for the usual or
customary trips in the regular changes in occupancies of property.

92.10 TEMPORARY VACANCY.

Water service may be severed upon notice to the Superintendent or other authorized person
whenever the premises is to be unoccupied, and if the premises is unoccupied for more than one
month, a proportionate reduction on the minimum charge for water service will be allowed.



2. Conflicts. All ordinances or parts of ordinances not specifically provided for and in conflict with
the provisions of this ordinance are hereby repealed.

3. Adjudication. If any section, provision or part of this ordinance shall be adjudged to be invalid or
unconstitutional, such adjudication shall not affect the validity of the ordinance as a whole or any section,
provision or part thereof not adjudged invalid or unconstitutional.

4. Effective Date. This ordinance shall be in full force and effect after its passage, approval and
publication as required by law.

Passed and approved on the 6th day of October, 2025.

First Reading: September 15, 2025
Second Reading: - October 6, 2025, Waived
Third Reading: October 6, 2025
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ATTEST:
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Alycia Horras, City Clerk
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I certify that the foregoing was published as Ordinance No %L on the day

of O(}l"ﬁbﬁ’ ,2025.




